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Land Acknowledgement

As we start our orientation session at Canadore College, we want to take a moment to 
acknowledge the land we're on. We do this to show respect and gratitude for the Indigenous 
people who have lived here for many generations.

Canadore College is located on the traditional territory of the Anishinaabeg people, within 
lands protected by the Robinson Huron Treaty of 1850. This land has been home to the 
Nipissing First Nation since time immemorial.

We want to recognize the importance of the land we call home. This is part of our 
commitment to building better relationships and understanding between nations, and to 
learning more about the local Indigenous peoples and their cultures. Across Canada, we 
acknowledge the land of the Inuit, Métis, and First Nations people. 



7

Busses to CampusesBusses to Campuses 4

Intro to Panther Passport & Academic WelcomeIntro to Panther Passport & Academic Welcome 3

Lunch & Panther PhotosLunch & Panther Photos 2

International OrientationInternational Orientation 1
9:00 AM – 11:30 AM

11:45 AM – 12:45 AM

12:45 – 1:15 AM

1:15 AM – 1:30 AM

1:30 AM

Campus Tours & Program WelcomeCampus Tours & Program Welcome 5

Agenda for the Day



Traditional Drumming
For Canadian Indigenous Peoples, the drum is not simply a musical instrument. The drum is representative of Mother
Earth's heartbeat.

It is used for ceremonial purposes as well as for social settings. Many Indigenous nations and communities across
Canada have their own drum. There are numerous variations of the drum, including the "grandfather" drum, the hand
drum, and the water drum.

The most common place you would find the drum is at a Pow Wow. Pow Wows are gatherings and celebrations where
drumming, singing and dancing take place and are generally open for everyone to attend.

For many Indigenous nations, drumming and singing is a form of prayer. We will often have a song to open up a
ceremony, gathering or event in a positive way. Some of the songs consist of chanting, with some containing words in
our Indigenous languages. There are social songs, and others that are for more specific ceremonial purposes

Welcoming Remarks



Sign Up For Pow 
Wow Here:

Welcoming Remarks



Sign Up For Information 
Session Here:

Welcoming Remarks



Welcoming Remarks

Are you interested In volunteering for the 
Pow Wow?

Email: Thaila.Sarazin@canadorecollege.ca



Introduction to North Bay
Natasha Penn

Economic Development
City of North Bay
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CANADORE COLLEGE
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Known as the gateway to 
Northern Ontario, North Bay is a 
3-hour drive north of Toronto, 
and 3½-hour drive west of 
Ottawa. 

With a population of 
approximately 52,000.

LOCATION
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WINTER
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SPRING
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SUMMER
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FALL
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North Bay is home to Nipissing University and 
Canadore College, several private colleges, training 
institutions, vocational schools and four school 
boards.

Wide a wide range of educational institutions and 
programs, students have the opportunity to begin 
learning in junior kindergarten and complete their 
studies with a masters degree, without ever 
leaving North Bay.

North Bay offers a variety of childcare services, 
including after-school and youth programs.

EDUCATION
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The North Bay Regional Health Centre 
(NBRHC) provides acute care services to North 
Bay and its surrounding communities.

It is the specialized mental health service 
provider serving all of Northeast Ontario.

One Kids Place provides community-based 
rehabilitation and related support services for 
children and youth, and their families.

HEALTH CARE
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City transit

PHARA bus

Ontario Northland

YYB Jack Garland Airport

TRANSPORTATION
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FAITH & WORSHIP
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Moving to a new community brings the 
opportunity to meet new people and make new 
friends. 

Community groups

Organized clubs

Sports teams

Local programs, clubs and networks are 
available to help with gaining professional 
contacts and learning more about events in 
North Bay. 

Young Professionals

North Bay Chamber of Commerce

North Bay Toastmasters

COMMUNITY CONNECTIONS
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VIDEO LINKS

Life in North Bay

youtu.be/-TVddboQ9c4

City of North Bay – Do It All

youtu.be/Y-rDl5NQ0u8

Fall and Winter in North Bay

youtu.be/0aWiciIX50Q

Summer in North Bay

youtu.be/VroHrR3XJJY 

North Bay Industry

youtu.be/tQnzFinajc0

North Bay Immigration

www.northbayimmigration.ca/

Move Up North Bay

moveup.northbay.ca/

Invest North Bay

www.investinnorthbay.ca/

City of North Bay

www.northbay.ca/

WEBSITE LINKS CONTACT INFORMATION

Natasha Penn

Economic Development

City of North Bay

Natasha.penn@northbay.ca

705.474.0400 x2431



Resources for 
International Students

Jessica Boissonneault 
International



Resources for International Students

It is your responsibility to use official and accurate information. 

DoDo

Check Canadore College’s website, IRCC, or other official websites.

Do NotDo Not

Depend on agents, WhatsApp groups, or friends for important details.


If you need clarity, you can email the International 

Department, or visit us in person at:
College Drive: C210

Commerce Court: E101
Aviation: Y119



Common Practices and Expectations
Understanding the common practices and expectations in classrooms and workplaces is important.

These include how people communicate, collaborate and show respect for others.

• Be on time for class or work.
• Respect other people’s personal space and boundaries.
• Be Respectful of others’ input and opinions even when you may not agree.
• Communicate politely and clearly.
• Be open to learning and following the specific policies and procedures of your workplace/classroom.
• Maintain good personal hygiene.

Being aware of these shared practices helps students feel comfortable, build positive relationships, and thrive while 
living and learning here.

Resources for International Students



Resources for International Students

Racism in Canada

Canada is a welcoming and diverse country, but you may still face discrimination or racism. If this happens:

• You are not alone. We are here to help and support you.
• You have rights. Everyone deserves to be treated with respect and fairness.
• We can help. Please repot any concerns to the International Department. We will work to ensure you feel safe 

and supported.
We encourage you to participate in activities, meet new people, and share your culture. This helps build 
understanding and friendships.

For more information about your 
rights, please scan this QR code:



Important: Budgeting Basics

What is Budgeting?What is Budgeting?

Budgeting is planning how to spend and save your money 
to cover your needs and avoid financial stress.

Prioritize Your Needs and WantsPrioritize Your Needs and Wants

Needs: Tuition, housing, food, transportation, clothing, 
school supplies, childcare, medicine, etc.

Wants: Eating out, entertainment, gadgets, extra 
clothing, leisure travel, optional subscriptions, gifts, etc.

Payment plans and/or instalments are NOT available. 

Accepting an offer means you have the funds to cover all required costs 
for the length of your studies.



Resources for International Students
Getting Your Questions Answered:
Step 1: Download the iCent app!

Your guide to everything at Canadore, including booking with the Advisors!

Step 2: Visit our Website
canadorecollege.ca/canadore-international

Step 3: Check out our FAQs
Found on our website, find answers on admissions, registration, health insurance, travel, and more.

Step 4: Check out the Coming to Canada series
Sent straight to your email, and available in our FAQ, these emails are packed with essential tips to prepare 
you for your journey and settle in. Keep an eye on your email for the Welcome to Canada emails to help 
you settle here at Canadore. Coming soon!

Still Have Questions?
For your application/registration: international.admissions@canadorecollege.ca
For all other inquiries: international@canadorecollege.ca



Immigration Advising
Inderjit Kaur Khokhar, RCIC

International Student Advisor
International

Find us in:
C210 – College Drive

E101 – Commerce Court
Y119 – Aviation Campus



Questions You May Have:Questions You May Have:

• Travelling As a Student
• Study Permits and Conditions
• Temporary Resident Visa
• Co-op Work Permits
• Working as a Study Permit Holder
• Post-Graduation Work Permit
• Inviting Family Members to Canada

Immigration Advising



The Social Insurance Number (SIN) is a nine-digit number that is required to work in Canada.

Immigration Advising



Immigration Advising



For general inquiries, reach out to the team at
International@canadorecollege.ca

For immigration matters, reach out to our International 
Student Advisors directly. 

For international health insurance, reach out to Kristopher at
International.Insurance@canadorecollege.ca

For international study abroad opportunities, reach out to 
Lianne at
Study.Abroad@canadorecollege.ca

Reaching Out to the Right PersonReaching Out to the Right Person

Immigration Advising



Admissions and Registration
Dana Mackfall

Associate Registrar
Admissions Office / Office of the Registrar



Important Dates and DeadlinesImportant Dates and Deadlines

Navigate to canadorecollege.ca

Select the Support tab, Important Dates and Deadlines,
and then the term you would like to view.

Registration & Admissions



Keep in MindKeep in Mind

Review and save your program curriculum (found under
programs and courses on the website).

In person courses are denoted with a classroom location
on your schedule.

Failed subjects must be repeated and may incur
additional fees at the PT rate (higher cost).

Registration & Admissions



Registration ProcessRegistration Process

By now you would have received an email with instructions, including a how-to guide. 

*If you are having problems with your registration, please see an admissions team 
member (have your student number ready).

Check your student account to ensure your fees are paid. Your account must be in good standing 
to register, receive letters and documents. 

Registration & Admissions



Registration ProcessRegistration Process

Pathways Officer – Jonathan Cranston
www.canadorecollege.ca/get-started/credit-transfers. 
Apply early and follow instructions carefully.

Official documents required (course outline & and transcript).

*Reviews take up to 10-15 business days, must attend courses until results are provided.

Many programs have pathways to provincial, national and international institutions, listed in our 
Transfer & Pathway Guide:
cdn.agilitycms.com/canadore-college/Canadore%20Pathways%20Guide%20Jul%202025.pdf

Registration & Admissions



Special ConsiderationsSpecial Considerations

Bus Pass – scan the QR code

Finding your schedule in Self Service:
Log in > select student > registration > choose schedule view 
preference.

Overload Fees – Add and Drop Courses:
Additional fees may be incurred when adding courses.

What to expect when you complete your program:
Graduation packages (six to eight weeks from the date of final 
grades being posted – No exceptions).

Second Program Application Process:
You will be emailed around the seventh week of class, informing 
you of the process.

Registration & Admissions



Budgeting & FinanceBudgeting & Finance

Navigate to canadorecollege.ca

Select the Support tab and select Paying for College.

Read the criteria for eligibility and ensure you apply by the designated deadlines.

We can help students with budgeting effectively.

Canadore Work Study Program
• Apply online
• Contact finaid@canadorecollege.ca for support.

Registration & Admissions



We are here to help!

Please reach out to a team
member for support.

International.admissions@canadorecollege.ca

Registration & Admissions



International Student 
Services
Kristopher Smith

Coordinator, International Student Services
International



Services for International StudentsServices for International Students

• Health Insurance, guard.me

• Cultural Events and Programs

• Workshops and info sessions

• Community Connections

• Exchange Programs

• Language and Social Support

• Canadore Connections

• Advocacy

Resources for International Students



Services 

◉ Nursing Services: Completion of student health forms, First Aid, stitches 
removal, blood pressure monitoring, TB screening/reading and immunizations 
and more...

◉ Physician Services: Annual Health Exams, sexual health, minor illnesses and 
infections, referrals, non-narcotic prescription refills, and more...

◉ Mental Health Services: Individual/family counselling, service navigation, 
psychoeducation, support issues and more...

◉ Rehabilitation Services: Assessment and treatment of injuries, functional 
movement assessments, concussion treatment, and more...



Booking an Appointment

Option 1:
◉ Download the CHR connect app and create an account

Option 2:
◉ Scan the QR code and create an account

Option 3:
◉ Call the clinic at 705-618-7233 ex. 1105



Location and Hours

 Location
Nursing and Physician Services
◉ V304 (The Village)
Mental Health and Rehabilitation 
Services
◉ B205 (Next to Security Services) Hours of Operation

Monday thru Friday
8:30am- 5:00pm

Saturday
8:00am - 4:00pm or 9:00am – 5:00 pm
*Saturday hours are subject to change*



Hospital, Physician, Surgery, Diagnostic Testing

Prescriptions

Psychotherapy

Ambulance

Pregnancy

Dental Accident

Emergency Dental 

Family Transportation Benefit

*Refer to your policy wording for terms and conditions.

100% of eligible charges 

Up to 60 days supply

Up to $2,000

100% of eligible charges 

Up to $25,000 for pregnancies < 30 days from policy start

Up to $5,000

Up to $600 for relief of pain and suffering

Up to 2 members, if hospitalized 7+ days

Health Insurance: Health Insurance Exclusions



Health Insurance: Timeline

Students IncomingStudents Incoming Students ArriveStudents Arrive 10 Day Count10 Day Count

• Emergency Coverage Grace 
Period

• 15 Days BEFORE class start

• Emergency Coverage Grace 
Period

• 15 Days BEFORE class start

• Coverage Begins
• Further information on 

benefits explained during 
orientation.

• Coverage Begins
• Further information on 

benefits explained during 
orientation.

Before Start of TermBefore Start of Term First Day of ClassFirst Day of Class After 10 DaysAfter 10 Days

• Health insurance is emailed to 
students with login 
instructions. You can then 
download your card.

• Health insurance is emailed to 
students with login 
instructions. You can then 
download your card.



Dependents & Early Arrivals

Dependents
Spouse and children not automatically 
covered under student’s policy

Use policy # and DOB to purchase for 
dependents

Must purchase for same length of 
time (same end date)

Policy – GuardMe @ Ontario Colleges-
$1.65/day

Early Arrivals
Early Arrival insurance available up to 
60 days before start of intake

Minimum online purchase $20

Policy – GuardMe @ Ontario Colleges -
$1.65/day

Enroll at www.guard.me/canadoreinternational 



GuardMe Custom Site

Contact Us Anytime! 

Customer Care:

1-888-756-8427 / 905-731-8291

customercare@guard.me

www.guard.me/canadoreinternational 



• View your healthcare access card 
• Find medical providers
• Submit claims
• Access translations of policy documents
• Easily contact Customer Care

Apple Android

Download the GuardMe app!



Student Life
Rebecca Morin & Lise Paxton

Student Government Coordinator
Canadore Students’ Council



The Canadore Students’ Council is a student-elected body that represents all campuses, 
advocates for student needs, and enhances the college experience.

Looking to meet new people? 
Want to share your interests with others?

Join or start a club!

Visit us on campus in the Welcome Centre at College Drive or at any of our campus events!

Follow Your Student Government!Follow Your Student Government!

Canadore Students’ Council

Visit Us: www.canadorecollege.ca/canadore-students-council
Follow Us on Instagram: @CanadoreStudentsCoucil
Facebook.com/Canadore Students Council



Canadore Students’ Council



Canadore & Community 
Safety

Kristopher Smith
Coordinator, International Student Services

International



• To Report a crime in progress or about 
to occur

• For a situation when serious injury can 
occur

• Suspicious activity
• To report a fire
• When an ambulance is required
• If you need police assistance but it does 

NOT fall into those categories then the 
number to call is 705- 472 -1234

911 & When to Use it911 & When to Use it

Canadore & Community Safety



• Am I in trouble?????  NO
• Will this affect my future VISA applications????? NO IT WILL NOT
• What do I do?

• If you hung up after hearing a dispatcher call back on the non-emergency line 705-
472-1234.

• If you receive a call from NO CALLER ID shortly after, answer it, it is our dispatchers 
trying to ensure everything is ok and you are SAFE

• The dispatchers will have questions for you, answer them as best you can.
• If we are unable to reach you by phone, an officer will have to attend your 

residence to ensure your safety which takes up a lot of police resources.

What to do If You Dial 911 Accidentally?What to do If You Dial 911 Accidentally?

Canadore & Community Safety



•Be alert
•At lights, ensure traffic stopped and pedestrian 
symbol is lit.
•Use designated crossing spots when crossing the 
street when available
•Try to make eye contact with drivers in stopped 
vehicles to ensure that they see you before crossing 
At night, wear light and reflective coloured clothing so 
that drivers can see you
•If you are wearing earphones, make sure that you can 
still hear the traffic around you
•Do NOT walk on highway!

Pedestrian and Road SafetyPedestrian and Road Safety

Canadore & Community Safety



English Language Support
Ksenia Gvozdikova

ESL Technologist
Canadore College



We help ALL Canadore students 
with:
 Speaking English/ Pronunciation
 English Grammar
 Understanding class assignments
 Presentations
 Writing
 APA
 Preparing for IELTS or CELPIP 

tests (for work permits)
 Networking/ Making friends
 Connecting to other services

English Language Support



Canadore Conversation Club is a great place to meet interesting people and 
practice speaking English!

• Come to Conversation Club in Room 
C106 College Drive (International 
Academic Hub) 

• Every Tuesday and Thursday 4:30pm 
to 6:00pm

• Practice for CELPIP / IELTS
• Learn from guest speakers
• Discuss interesting topics
• Meet friends
• Enjoy snacks (provided by the 

International Department).

Everyone is Welcome!Everyone is Welcome!

English Language Support



Canadore Employment 
Solutions

Marly Hill
Employment Solutions Advisor

Employment Solutions



Located: C211, College Drive Campus
Email: employmentservices@canadorecollege.ca

Get help withGet help with

•Resume writing
•Cover letters
•Interview preparation
•Job seeking
•Campus Work Study Program (CWSP)

oWork on campus
oUp to 10 hours per week per semester

Canadore Employment Solutions



Where Can you Find Us?Where Can you Find Us?

Website:
www.canadorecollege.ca/employment-solutions

@canadore_employment_solutions

Job FairJob Fair

Stay tuned for our upcoming 
Job Fairs! Our first in the 
series is:

• February 4, 2026
• College Drive Campus
• 10am - 3pm

Canadore Employment Solutions



Canadore Sustainability
Jesse Rustle

Sustainable Development Project Leader
Canadore Sustainable



How Can You Help?

Fill it ForwardFill it Forward

Get your bottle for only $1 and fill it up at 
one of our many water stations. 

• Batteries
• Masks
• Used Cell Phones
• Eyeglasses

We Also Recycle:We Also Recycle:

Help us to reduce landfilled waste by using one of 
our 25+ sorting stations.

Canadore Sustainability



Student Success Services
Jillian Gear & Ziyaad Rajabalee

Transition, Retention, and Support 
Coordinators

Student Success



Phone: 705-474-7600 x5205              Email: studentsuccessnow@canadorecollege.ca

Transition SupportTransition Support Academic Skill DevelopmentAcademic Skill Development Ongoing Advocacy & SupportOngoing Advocacy & Support

Need help adjusting to life 
in North Bay?

Improving skills like studying, 
notetaking, time 

management, & organization, 
etc.  

Have questions but don’t 
know who to ask?

Student Success Services



Student Success Services



Thank You!

Help us stay green: use the recycling and 
trash bins according to their labels, and 
place plastics in the green cardboard bins.

Grab your giveaway bag on your way out!

Lunch is ready in the Cafeteria

Visit the Photo Booth in front of the Caf – capture your 
memories!

Thank You for Joining Us!
Welcome to the Canadore Family!


